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...with our funders;

...with our partners;
To meet the needs of our 
community as effectively as 
possible, CEO has formed 
partnerships with more than 
230 local businesses, school 
districts, associations and 
fellow non-profi ts.

Over 90% of our funding 
goes directly toward services 
that are changing lives and 
improving our community. 

Donate      Now
Help make a difference:
www.ceoempowers.org/how-to-give

...with our friends

CEO’s 20 programs and 250 employees ser-
vice the communities of Rensselaer County 
and beyond every day. Follow along for a 
snapshot of what’s happening across our 
agency on any given day. 

An average of 673 Students ar-
rive across 13 locations for the 

Early Head Start, Head Start, 
and Universal Pre-Kindergar-

ten programs that will prepare 
them for success in Kindergar-

ten and beyond. 

The staff in the Community Health 
Project is reaching out to custom-
ers with healthcare support, helping 
them connect with medical profes-
sionals and schedule exams. They 
reach out to an average of 146 
customers a day.

Lunchtime! That includes the 85 Fos-
ter Grandparents placed in 64 schools, 
daycares and CEO centers across four 

counties. They’re helping children with 
lunches or taking a break of their own.   

Family Support Services is in contact with families 
caring for or raising children experiencing social, 
emotional or behavioral challenges. FSS helps 60-80 
families across Rensselaer County with support 
services at any point in time. 

The Food Pantry closes its doors for the 
day after helping an average of 65 people 
gain access to 585 healthy and nutritious 
meals a day. 

The Healthy Homes staff is spread out 
across a few homes in Rensselaer & Wash-
ington counties, auditing for weatheriza-
tion needs, making repairs, or assisting with 
heating needs. 

The WIC staff is seeing mothers, 
infants, and young children for 

nutrition education, breastfeed-
ing support, and access to healthy 

food. The offi ce sees an average 
of 45-50 clients every day.

WIC Vendor Management oversees approved 
vendors across the state, making sure they have the 
staff and resources needed to serve WIC clients. 
WIC VMA serves 500 vendors over 39 counties. 

The 21st Century Program 
is serving an average of 285 
students in the after-school 
program at Troy Middle School. 
The program is a great place to 
do homework, meet people, and 
discover new interests.  

CEO’s staff heads home for the day. 
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A Day in the Life of  aC ommunity Action Agency

2:30 pm
YouthBuild members return from a day on the con-
struction site, learning on-the-job skills that will help 
them strenghten their career paths. 
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Message fr om our 
Board C hair person
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Youth 
attending after-

school programs 
increased their 
academic, athletic 
or social skills to 
enhance their 
school success.

Individuals and 
families were 

provided 
emergency
food assistance.

Infants and children 
were provided the 
adequate nutrition 

necessary to 
support healthy 
development.

Homes 
rehabilitated or 
weatherized to 
improve safety and 
increase energy 
effi ciency.

Individuals 
obtained health 
care services for 
themselves or a 
family member.

YouthBuild 
participants obtained 

employment following 
educational and job      

skills training.

Volunteers 
donated 92,306 

hours to 
CEO’s many 
programs 

and services.

Children 
participated in 

preschool 
activities to 
develop school 
readiness skills.

Message from our 
Customer

In 2017, along with CEO’s remarkable employees, 
its active Board of Directors dedicated itself to 
breaking the cycle of poverty by providing the 
tools to build stable, healthy, and happy lives to 
people throughout Rensselaer County. CEO’s 
board volunteered over 162 hours between the six 
regular board meetings, committee meetings, and 
community initiatives including: distributing coats 
in our Head Start classrooms, attending YouthBuild 
graduation, the Community Action Luncheon, 
Holiday programs, and more.

CEO’s tri-partite board structure helps ensure 
that the board draws from the expertise and 
background experience of many parts of our 
community: a third of the Board is made up of 
elected offi cials representing the public sector; 
one third consists of private sector members; and 
one third is held by low-income persons living in 
Rensselaer County (the consumer sector). 

As a member of the public sector, I have been 
deeply honored to lead the Board as Chairperson 
for the past three years. For this opportunity to 
serve CEO in its quest to empower individuals, 
families and our broader community, I wish to 
thank my fellow Board members, CEO’s dedicated 
staff and its clients.   

As I step down, it is my privilege and pleasure 
to introduce Tracy Pitcher as CEO’s new Board 
Chairperson.  Tracy has served the Board over the 
past 3 years representing the consumer sector.  As 
Executive Director of St. Paul’s Center, a refuge 
for homeless mothers and children, she brings a 
wealth of experience and knowledge to the job.  
Please join me in welcoming her!  

A resident of Troy since 1959, Ms. Venson has 
been a Foster Grandparent with CEO for the last 
six years.  She grew up on Federal Street in Troy 
and has seen how the neighborhood has grown 
over the last 50+ years. “I went to the church on 
the corner with Father Flannigan until it closed 
in the early 70’s,” says Venson. “I remember 
having band practice under the bridge, and a 
furniture store, two pubs, and a neighborhood 
store all on this block.” 

In addition to her role as a Foster Grandparent, 
Ms. Venson also sits on the CEO Board. “I’m able 
to learn a lot, and am able to contribute my own 
ideas to the board.” 

Ms. Venson has been a Foster Grandparent at 
the Troy FRC, and moves between the Pre-K, 
Toddler, and Infant classrooms daily. “I’m old,” 
she says, “They don’t think I am because I can 
get down, but I am. I like getting out of the 
house every day and helping them get ready for 
Kindergarten.” 

Ms. Venson is a valuable part of the CEO 
community, helping to inform the direction of 
the organization through her work with the 
board, and supporting the Troy FRC staff as they 
prepare children for a successful future in school 
and beyond. 

CEO’S Impact

“As a Foster Grandparent and resident of the 
neighborhood, I see children from years ago 
come up to me and call me ‘Grandma’” says Ellen 
Venson, “and that’s pretty special.” 

Learn more:

www.ceoempowers.org/services/
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