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2018 Community Action Luncheon
September 19, 2018

2331 Fifth Avenue
Troy, NY 12180

Presented by:

Thank you to our
Sponsors:

Bond Schoeneck & King, PLLC,
Bouchey & Clarke Benefits/
Bouchey Financial Group, BST &
Co., CPAs LLP, CAP COM Federal
Credit Union, CDPHP, Colonie
Mechanical Contractors, Cool
Insuring Agency, LLC, FirstLight,
Ginsberg’s Food, Gleason,
Dunn, Walsh and O’Shea, HVCC
Foundation, Hilton Garden
Inn, Lane Press, Salisbury Real
Estate Services LLC, The Bonadio
Group, SEFCU, Sunmark Federal
Credit Union, Unity House

2018 Honorees:

Spirit of Community Action:

An

Individual Honoree, Kathy Lanni

Natalie Merchant and students from CEO’s
Head Start program will perform a few songs
from “Happy Birthday Mother Goose!”

Business Honoree,

Purchase your tickets:

CAP COM Federal Credit Union

www.ceoempowers.
org/2018CAL

Champions of Community Action:
Kate Manley, President, Rensselaer
County Chamber of Commerce

On Friday, June 29, 2018 CEO
welcomed Rensselaer County
Executive, Steven F. McLaughlin,
City of Troy Mayor, Patrick
Madden, Rensselaer County
Chamber of Commerce President,
Kate Manley, Community
Relations Manager for CAP COM,
Amanda Goyer, and Community
& Youth Advocate for CAP COM,
Paige Rueckert to the Community
Resource Center in Troy. With
the representatives from CAP
COM Federal Credit Union,
and the local dignitaries, CEO

Natélegé Turner-Hassell, School 2
Principal, Troy City School District

This is just one of the many
findings from the report. CEO
conducts annual assessments
to develop an informed
understanding of existing service
gaps and their impact on the
community as a whole. Over
the years we’ve assessed and

responded to the needs of low
income individuals through a
variety of programs to create
a stronger, healthier, and
empowered community.
We’re seeking assistance from
the greater community to help
us broaden our lens. You can
help us by participating in our
needs survey and community
forums planned for later this
year. To view our most recent
Community Needs Assessment,
please visit http://www.
ceoempowers.org/resources/
community-needs-assessment/
and stay tuned for more details.

etter from your friends

.

Local Dignataries help celebrate the CAP COM,
Head Start, CEO partnership

Patrick Doyle, Chief Executive
Officer, Troy Boys and Girls Club

identified lack of child care as
one the most common barriers
to employment. As a result,
CEO expanded its programming
to include additional centerbased services, Universal PreKindergarten classrooms and
partnerships to address the
growing need.
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Follow us for updates:y! .

Community Needs & Trends
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Spotlight on:

When CEO conducted its
Community Needs Assessment in
2017 a recurring need surfaced:
more affordable child care.
Data on supply/demand from
the Capital District Child Care
Coordinating Council revealed
a significant shortage of infant
day care slots, CEO’s Early Head
Start and Head Start program had
nearly 350 children on its own
waiting list, and survey responses

Our Community.

Save t he Date!
Community Action
Luncheon
September 19, 2018

Join us as we celebrate the spirit
of community action and honor
local individuals and businesses
that have furthered the mission of
community action.powers.org/201
Visit www.ceoempowers.org/2018CAL
to get your tickets today!
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Artist in Residence

Natalie Merchant

and Head Start Classrooms’
performance of
Happy Birthday Mother Goose!
A Day in the Life of a WIC
Nutritionist

celebrated the grand
opening of two new
playgrounds in Troy.
The project,
which was
initiated
last fall
after CEO
received a
large Health &
Safety Grant from Head Start
took a huge volunteer effort and
additional funding from CAP
COM to complete. The second of

President and CEO, Katherine
Maciol cuts ribbon with
dignataries and students

the two playgrounds is located
at the Lansingburgh FRC.
The group was joined by the
CRC’s UPK students who were
eager to help cut the ribbon!

Second Annual Fill it Friday
Community & partners help stock the food pantry
Representatives
from BST Wealth
Management drop off
donations

“The Infant needs are strong
in the Food Pantry, and those
products (formula, diapers,
etc.) are all donation based, not
grant funded. On the scale of
supplementary to emergency,
when we see a client come in
on the emergency end of the
scale, it’s usually a mother with
an infant. That experience must

be terrifying for them. We get
very low on those items too,
especially right before we have
a Fill it Friday,” remarked Jeff
Raffensperger earlier this year.

products, diapers, formula,
and more. We also raised over
$300 towards purchasing more
supplies to keep the Food Pantry
stocked for months.

On Friday, May 11th, CEO hosted
its second Annual Fill it Friday to
stock the Food Pantry with items
not covered by grant funding.

A special thanks goes out to BST
Wealth Management, The
Bonadio Group, Greycastle
Security, Outspoken Media,
Leland Paper Products, WB
Mason, Eddie Salisbury,
& Tracy Pitcher for their
generous donations.

With the support of so many we
were able to fill the truck with
much needed personal hygiene
items, household cleaning

A Day in the Life:

Happy Birthday Mother Goose!
CEO artist in residence, Natalie Merchant, rallies community
for magical performance at Troy Middle School

Of a WIC Nutritionist- Shakeyla Paupaw
7:50am:Shakeyla arrives at the
Community Resource Center and gets
ready for the day. The WIC (Women,
Infants, and Children) office opens at
8:00, and there will be appointments
all day long. She takes a few minutes
to get things ready in the lab she uses
and tidies up her office before the day.
“I graduated from Russell Sage two
years ago, and started working at WIC
that August,” Shakeyla says. “I was
always interested in working for WIC.
I wanted to take my BS in Nutritional
Science and focus on community
nutrition, not clinical nutrition.”

butter, beans, and tofu), juice, cereals,
and baby foods.

9:00am: The WIC offices are open,
and the first appointments of the
day start arriving. WIC offers
nutrition education, breastfeeding
support, and access to healthy
food for participants. The program
distributes benefits which can be
used at designated stores specifically
for purchasing nutritious foods and
formula including: dairy, whole grains,
fruits and vegetables, protein (peanut

11:30am: Shakeyla has an
appointment with a mother that is
getting a WIC EBT card for the first
time. This appointment takes a bit
longer, 30-40 minutes, as Shakeyla
goes over how to use the card.

Shakeyla and the other nutritionists
split the appointments as they
come in. Each appointment takes
between 15 minutes and 40 minutes
depending on the type. Shakeyla’s first
appointment of the day is a Nutritional
Education appointment with a mother
and toddler. During this appointment,
Shakeyla checks in with both mother
and child, gathering any updates on
the child’s health or concerns the
mother may have.

CEO’s WIC program was recently the
pilot for a New York State initiative
to switch from paper WIC checks to a
reusable EBT card. The program rolled
out on May 13th. “It’s so much easier
for participants and the office,” says
Shakeyla. “The card is more current
and up-to-date with technology, and
with the card is a new WIC2Go App
that allows participants to scan foods
to see if they are approved, search for
participating vendors, and see their
balance throughout the month.”

With
the old
check system, participants had to
purchase all items on a check at
the same time, and this could lead
to food waste. With the EBT card,
participants have more control
over the timing of their purchases
throughout a month. Likewise, the
checks could be a cumbersome
process at checkout leading to
stigma and embarrassment for
participants, the EBT card is more
discreet and easier to use overall.
2:00pm: Shakeyla sees a
breastfeeding mother and her
nine-month-old infant daughter.
While going over the new App and
EBT system, Shakeyla also gives the
mother Farmers Market coupons
to use over the summer. Available
from June 1st through September,
these coupons can be used at many
of the farmers markets in the area.
Each family member is allotted a
certain number of coupons, and
WIC provides a list of places to go
use them, including local farmers
markets, Capital Roots and their
veggie mobiles.
4:00pm: Shakeyla helps clean
the lab rooms, double checks her
referrals and notes in the system,
and gets ready for the next day
before heading home.
Read more on: www.ceoempowers.
org/news-events/

Hel p us hel p our c ommunit y!

If you would like to make a donation to help us support those
in need within the Rensselaer County community, please send
contributions to:
CEO
2331 Fifth Avenue
Troy, NY 12180

or on l ine:

www.ceoempowers.org/donate/
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Bec ome a v o lunteer!

For more information contact:
Renata Gwozdz
Community Services Manager
rgwozdz@ceoempowers.org
(518) 272-6012 Ext. 302

“I came to the offices of CEO
and Head Start in Troy back
in October of last year
hoping to do some sort
of volunteer work with
children. I’ve been a
professional singersongwriter the past
30+ years and live in the
Hudson Valley. I’ve made
albums and performed
in concert venues all over
the world but I grew up in
an isolated, post-industrial
corner of New York state,
much like Troy, surrounded by
shuttered factories and decaying
neighborhoods. Still, I craved
beauty and gravitated toward
it and anyone who was making
it. The encounters I had with
adults who reached out to me
through the arts altered my life. I
created Happy Birthday Mother
Goose! to honor those artists
and to complete the circle,” wrote
Natalie Merchant in her playbill
note to parents.
Miss Natalie, as the children
know her, has dedicated
countless hours to teaching the
children in CEO’s Troy FRC and
School 12 classrooms classic
nursery rhymes over the winter
and spring months. She rallied
local musicians to donate their
time for the final performance,
and for in-classroom visits
and jams as well.
Each of the 90 costumes
worn by the students during
the performance on Saturday
June 2nd at Troy Middle School
was designed by Miss Natalie,
and hand stitched by either
her or one of the many
seamstresses who also
donated their time.

Without the enormous support
of the community, this production would not have been possible.
Although they were recognized in
the Playbill, we’d like to recognize
all of the volunteers and community members that made the production possible.
Left: Students perform
on stage
Below: Natalie
Merchant
performs and
rehearses with
the students

We are so excited to continue the
tradition on for years to come!
Generous Underwriting:
SEFCU
Music & play by:
Natalie Merchant
Narration by:
Devon, Dejja, Issac, Payten, Javaya,
Navier, Drahcir, Iveila

SEFCU underwrote the
performance, allowing for a
videographer to capture the entire
process. Beyond those expenses,
the community stepped up in a
variety of ways: the set pieces were
created by MMC Millwork & Finelli
Construction, and painted by local
set designers with the Sage Theatre
Institute. Photographers donated
their time, and a local bakery
their goods for the postperformance reception.

Musicians:
Robert Button (trumpet & arrangements)
John Roberts (concertina & tablature)
Peter Fisher (acoustic guitar)
Alex Simon (acoustic guitar)
Mike Jenkins (acoustic bass)
Connor Armbruster (violin)
Joe Bonville (percussion & marimba)
Jeff Roberts (trombone & tuba)
Josh Greenberg (flute, clarinet &
saxophone)

Director:
Tara Higgins-Pascucci

Costume Design by:
Natalie Merchant

Stage Managers:
Michelle McBain & Jocelyn Cook

Costume Construction by:
Natalie Merchant, Lynne Roblin,
Sandra Catricala, Pam Keenan,
Kathy Jimino, Katherine Storms,
Annette Murnane, Anne Kelly, Jane
Falkenstein, Sarah Brown, Betsey
Kuzia, Anne Marie Habler, Sarah
Marlow, Mary Ann Spencer, Linda
McLeod

Head Start:
Morgan Storms

Set Design & Construction:
MMC Millwork
Sam Greco, Megan Greco Baron,
Todd McClurg, Ken Russell,

Mike Inglese
Finelli Construction
John & Mark Finelli
Set Painting:
Spencer Musser, Dawn Sylvester

Sound by:
Mark Calkins
Lighting:
Shannon Dodson

Special Thanks to:
The Theater Institute at Sage
Heather Hamelin
Durasia Anderson (RPI Student
Intern)
Bella Napoli
Photography by:
Mark Van Wormer
Tamara Hansen
CEO:
Katherine Maciol
Pearl Higgins
Join us at the Community Action
Luncheon for the premiere of
our documentary on this
project, and a live performance with Miss Natalie and some of the
students!!

Right: Students
perform on stage
Far right: rehearsals in the classroom
at the Troy FRC

